MonoxxkeHue «O nopAaaKe BO3BPATa AEHEXHbIX CPEACTB»
1. O6bwue NoNoXKeHUsa

HacTosluee MosoxeHWe 0 NOpsAKe BO3BpaTa AeHEXKHbIX CpeacTs (aanee — MonoxeHne) paspaboTaHo B
LenAxX ynopaaoyeHnsa Bo3spaTa NoTpebuTento AeHeKHbIX CPeAcTB KAMHUKON, B C1yYae 3a
HEMCMNONHEHME AN HEHaA/1exKallee UCNOTHEHME YCI0BUIA 3aKI0YEHHbIX JOrOBOPOB Ha OKasaHue
NAATHbIX MeANLUHCKUX YCAYT.

1.1. Hactoswee MNonoxkeHne paspaboTaHo B COOTBETCTBUM C [parkaaHcKum Kogekcom Poccuinckoit
depepaunu, 3akoHom Poccuiickoin Pegepaumm Ne 2300-1 ot 07.02.1992 r. «O 3awmTe npas
notpebuTeneit», 3akoHom Poccuiickon Pegepaunn Ne 54 ot 22.05.2003 «O npMMEHEHUU KOHTPOJIbHO-
KacCOBOM TEXHUKM MPU OCyLLLEeCTBAEHUM pacdeToB B Poccuitckoit Pepepaumny;

1.2. Hacrosluuee MonoskeHne BBOAUTCA B LEAX YNOPALOYEHNE AEATENbHOCTU KANHUKK (Oanee
McnonHuTens), B YacTn BO3BPaTa AEeHEXHbIX CPeACTB GUIUUYECKOMY LY UK IOPUANYECKOMY NNLLY,
onnatuBLIEMY NAATHYIO yCayry (aanee 3akasuuk);

1.3. HacTosluee MonoskeHne onpeaenser: — yc0BUA W NOPAAOK BO3BPaTa AeHEXKHbIX CPeacTs; —
nepeyeHb AOKYMEHTOB, HEOBXOAMMbIX 4/1A OCYLLECTBNEHMUA BO3PacTa AEHEKHbIX CPEACTB; — CPOKM
BO3BpaTa AeHEeXHbIX CPeAcTs; — MOPAA0OK MHGOPMMPOBaHMA 3aKasumKa O MOPAAKE BO3BpaTa AeHEKHbIX
cpeAacTs.

OCHOBHbIE NOHATUA, UCNOoNb3yemble B HactoAwem lNonoxeHuu:

MeaMLUMHCKas ycayra - MeANUMHCKOE BMELLATEIbCTBO AN KOMIMIEKC MEeANLMHCKMX BMELLATENBCTB,
HanpaB/ieHHbIX HAa NPOPUAAKTUKY, AUATHOCTUKY U NedeHune 3aboneBaHnin, MeAULMHCKYHO
peabunnTaLmio 1 MMerLLMX CaMOCTOATE/IbHOE 3aKOHYEHHOEe 3HavyeHue (MYHKT 4 cTaTbu 2
depepanbHOro 3akoHa ot 21.11.2011 Ne 323-d3 «06 ocHoBax OXpaHbl 340P0OBbA FpaKaaH B
Poccuiickoli deapepaumm»).

MeamumMHCKan fesTeNbHOCTb - NPOodECCMOHAIbHAA AeATENIbHOCTb MO OKa3aHUI0 MeAULMHCKON MOMOLLM,
NpoBeAEeHNI0 MeAULMHCKUX SKCNEPTU3, MEAULUHCKUX OCMOTPOB U MeAULLMHCKNX
OCBUAETENbCTBOBAHMMI, CAHUTAPHOMNPOTUBO3NMAEMUYECKUX (NPODUNAKTUYECKNX) MEPONPUATUI U
npodeccnoHanbHana AeATeNbHOCTb, CBA3aHHasA C TpaHcnAaHTaumMen (nepecagKoii) opraHos U (Mau)
TKaHel, obpalleHnem LOHOPCKOM KPOBU U (M11) ee KOMMNOHEHTOB B MEAMLMHCKUX LEeNax;

MauneHT - d)M3I/I'~I€CKO€ N0, KOTOPOMY OKa3biBaeTCA MeaULUNHCKaAA NOMOLUb NN KOTOPOE oﬁpamnocn:
3a OKa3aHnem MEAMLLMHCKOVI nomoLwn He3aBNCUMO OT HaIM4YNA Yy HETO 3aboneBaHuA 1 OT ero
COCTOAHUA,

I'quaUJ,Mﬁ Bpay - Bpa4, Ha KOTOPOTro BO3/I0OXKEHbLI d)yHKLI,VIVI Nno OpraHn3aunn N HenocpeacTBeHHOMyY
OKa3aHWUKO nNaumneHTy MeAMLLMHCKOﬁ nomMmoLlin B nepunon Ha6ﬂ}0,ﬂ,eHI/IFI 3a HUM N €ro 1e4eHunA,

JleyeHue - KOMNIEKC MeAULNHCKUX BMELLATEeNbCTB, BbINO/IHAEMbIX MO Ha3HAYeHMI0 Me4ULUHCKOro
pa6OTHI/IKa, LeNnblo KOTOPbIX ABNAETCA YCTPAHEHNE NN obneryeHune HpOHBﬂEHMﬁ 3aboneBaHua nam
3abonesaHnin 1M60 COCTOAHUIM nauneHTa, BOCCTaHOB/EHNE UK yaydlleHWe ero 340p0BbA,
prAOCI’IOCO6HOCTI/I N KavyeCTBa XKU3HMU,



3aboneBaHue - BO3HMKatoLWee B CBA3WN C BO3AENCTBMEM NATOreHHbIX PaKTOPOB HapyLLeHue
AeaTeNbHOCTU opraHn3ma, paboTocnocobHOCTHU, CNOCOBHOCTM aAanTUPOBATLCA K U3MEHAILLIMMCA
YC/IOBMSIM BHELLHEN U BHYTPEHHel cpeabl NpU 04HOBPEMEHHOM M3MEHEHMM 3aLUTHO-KOMMEHCATOPHbIX
M 3aWMTHOMNPUCNOCOBUTENbHDBIX Peakunii 1 MeXaHN3MOB OPraHU3Ma;

CocTosAHMe - UBMEHEHMA OpraHM3Ma, BO3HMKAlOWME B CBA3M C BO34EMCTBMEM NATOTEeHHbIX U (1K)
dusmonornyecknx pakTopos u TpebytoLme oKazaHMa MeaULMHCKON NMOMOLLY;

OcHoBHoe 3aboneBaHue - 3ab601eBaHNe, KOTOPOE Camo Mo cebe NN B CBA3U C OCTIOKHEHUSMU
BbI3bIBAET NepBooYepeaHY0 HEOOXOAMMOCTb OKa3aHUA MeANLMHCKON MOMOLLM B CBA3U C HanbonbLuein
yrpo3oi paboTocnocobHOCTH, *KU3HW U 340POBbIO, IMO6O NPUBOAUT K UHBANIMAHOCTH, NMOO CTAHOBUTCA
NPUYNHON CMEepPTH;

Conytcreytollee 3abonesaHue - 3abonesaHne, KOTOPoOe He MMeeT NPUYUHHOCNEACTBEHHOM CBA3K C
OCHOBHbIM 3a60/1eBaHNEM, YCTYMaeT eMy B cTeNeHN HeobX0AMMOCTN OKa3aHNA MeaMLUHCKOW NOMOLLN,
BAUAHMA Ha paboTOCNOCOBHOCTb, ONACHOCTM ANA }KU3HM U 310P0BbA N HE ABAAETCA NPUUNHON CMEPTY;

KayecTBo MeANUMHCKOM MOMOLLM - COBOKYMHOCTb XapaKTEPUCTUK, OTPaXKaloLWMX CBOEBPEMEHHOCTb
OKa3aHWA MeaMLMHCKOM NOMOLLM, NPaBUAbHOCTb Bbibopa MeToA0B NPOGUNAKTUKM, ANATHOCTUKM,
NleyeHna n peabunntaumm Npu okasaHUM MeaULMHCKON MOMOLLY, CTEMEHb AOCTUNKEHUSA
3an1aHUPOBAHHOTO pesy/ibTaTa.

2. Ycnosus BO3BpaTa AEeHEeXXHbIX CpeAacTs

2.1. [leHexHble cpeacTsa (MMB0 YacTb AEHEKHbIX CPeacTB) NPY OKasaHUKM NAATHbIX YCAYr BO3BPALLAOTCA
3aKa3umKy B Cy4anx, KOrga onnadyeHHan MM ycayra oCTaeTca No Pas/IMyHbIM NpUYMHAM
HepeanM3oBaHHOMN, a UMEHHO: - MNaTHaA MeAMLMHCKan yCcayra OKasaHa He B MoJIHOM obbeme; -
HeBbINONHEHMe 0653aTeNbCTB N0 A4O0rOBOPY OKa3aHWA NAATHbIX YCAYT AONYLEHO No BUHe McnoaHuTtens
WU yCAyra BbiNOJIHEHA HEHaA/1eXKallero KayecTsa; - NP1 0AHOCTOPOHHEM PaCTOPMKEHUMN A0roBOPa; -
BO3BPaT OWMHBO0YHO HAUNCAEHHbIX AEHEXKHbIX CPEACTB NOC/e 06HaPYKEHNA CHETHOM OWNBKMK; - NO
APYrMM NpUYNHaM.

2.2. [leHeXHble cpeacTBa He BO3BPALLAOTCA: - MPM ONO34aHMM NauneHTa 6e3 npeaBapuTeibHOro
npeaynpexaeHna paboTHUKOB PerncTpaTypbl Ha NPUem K Bpady 6e3 yBarKUTeNbHOM NPUYNHBI Bonee
Yyem Ha 20 MUHYT (CTeneHb YBaXXUTENbHOW NPUYMHBI paccCMaTpMBaEeTCs aaMUHUCTpaumel UcnonHuTens)
B YCTaHOB/IeHHOe BpeMs. [aumMeHT MMeeT NpaBo 3anmncaTbCA Ha NPUEM K leyallleMmy Bpayy B ApYroi
AeHb, 60 BbITb NPUHATBIM B KOHLE paboyero AHA (NpW HAMYUKU TaKOM BOSMOXKHOCTK), Noc/e npuema
NaLMeHTOB, 3aMMCaHHbIX HA MPUEM K Jievallemy Bpayy B 3TOT AeHb; - NPU He NpefoCTaB/eHumn
3akasunkom McnonHuTenio (nevaliemy Bpavy nuam MHOMY CNeLuanncTy) Hagnaexaiwein nHpopmauum,
paBHO KaK M NpeAoCTaBAeHNE HEAOCTOBEPHOM, HEMOJIHOM UM 3aBEA,0MO JIOXKHOM MHbOPMauUun 06
0COBEHHOCTAX COCTOAHUA 340P0BbSA MauueHTa; - Npy HapyweHuu MauneHTom (3aKasumMKom) NpaBu
BHYTPEHHEro pacnopaaKka ne4ebHoro yuperaeHus; - Npu HemcrnosHeHuu MaymeHTom (3aKasunkom)
npeAnvMcaHnin nevallero Bpava u(uam) nHoro cneumanmcta UcnonHUTens. - Npu ocyLwecTBAeHUU
3aKkasunkom uau MaupeHTom Ha 60K CTaANMN NeYeHNA KaKMx-AMbo He COrNacoBaHHbIX C eYalym
BPAYOM AENCTBMIA, MPAMO AN KOCBEHHO BAMAIOLLMX Ha XO4 NPOBOAMMOTO Kypca nedeHus (B TOM Ymcie
camo/sievyeHue, UCNoIb30BaHNE PEKOMEHAALMIA TPETBUX NLL); - NPU HEBO3MOMKHOCTU UCNOJTHEHUA
YCAyru, BO3HUKLLIEN NO BMHE 3aKasumKa uam MNauunenTta cornacHo cT. 781 MparkaaHcKoro Kogekca Po; -
NPW UHbIX 06CTOATENLCTBAX, NPEAYCMOTPEHHbIX PaxaaHCKMM Kogekcam PO, 3akoHom PO ot
07.02.1992 Ne 2300-1«0 3awuTe npas notTpedbutenemn».



2.3 leHeKHble cpeCcTBa BO3BPALLLAIOTCA YaCTUYHO: - NPM OTKa3e 3aKasumKa oT UCNONHEHUA A0roBopa
BO3Me3aHOro OKa3aHumA ycayr npum ycnosmmn onaatbl MICNONHUTENIO d)aKTVI‘-IeCKVI MOHECEHHbIX MM
pacxofos.

3. MepeueHb AOKYMEHTOB, HEO6XO4MMbIX ANA OCYLLECTBAEHUA BO3BPaTa AEHEXHbIX CPeacTB

3.1. Bo3BpaT AEHEXKHbIX CPeACTB OCYLLECTBAAETCA 3aKa3uMKy Npu NpeaocTaBieHnn caeayowmx
OOKyMeHTOB: 1) 3anB/ieHMe Ha BO3BpaT AEHEXKHbIX cpeacTB no obpasuy UcnonHutens (npunoxkeHue 1)
2) opurMHan AOKYMeHTa, MOATBEPKAAOLLEro onaaTy AaHHOM ycayru (npu Haanuum). B caydae onnatbl
ycnyru no 6aHKOBCKOM KapTe UM NepeduncieHnem Ha PacyeTHbIN CUET YUPEKAEHUSA - PEKBUSUTDI
6aHKOBCKOM KapTbl MM KONKWA NepPBON CTPaHULLbI coeperaTtesibHOM KHUXKKMK, B KOTOPbIX YKasaHbl: PO,
HOMEp /INLLEBOrO CYEeTa, HOMEP pPacyeTHoro cyeta. MNpu oTcyTCTBUM AOKYMEHTOB OnAaTbl
noATBep:KAeHMEM ONNaThbl CYNTAIOTCA AOKYMEHTbI onepaTopa dUcKanbHbIX AaHHbIX (OPL). 3) opurmHan
nacnopTa.

3.2. Npyn HeobXOAMMOCTUN COTPYAHUKM McnonHUTens moryT noTpeboBaTb AONONHUTE/NbHbIE OKYMEHTbI
y 3aKasuuka.

3.3. Bo3BpaT AeHexHbix cpeacTB 3aKka3unKy Npon3BoaMTCA: - 6€3HaNYHbIM NyTEM B C/ly4ae oniaTbl
yCyru no 6aHKOBCKOM KapTe UK NepeduncieHMEM Ha PacyeTHbIN CYET YUPEKAEHUA, KOTOpPOe
onJiaumeano ycnyrm MauneHTa; - HAAMYHbIMKU AEHEXHbIMU CPEeACTBAMM BO BCEX OCTA/IbHbIX CYyYanX.

4. CpoKu BO3BpaTa AEHEXKHbIX CPeacTB

4.1. fleHeKHble cpeacTBa 3a He OKa3aHHbIe NJIaTHbIe YC/IYTM BO3BPALLAKOTCA 3aKa3umMKy B TEHEHUN
0eCcATN AHel C MOMEHTA NPeAoCTaB/NeHNA NMOTHOTO KOMMJ/IEKTa JOKYMEHTOB, NepevncaeHHbix B . 3.1.
HacToAwwero MonoxeHusa, cornacHo cT. 31 3akoHa P® o1 07.02.1992 Ne 2300-1«0 3awuTe npas
notpebutenein». Npun ycnosmm npefocTaBaeHna NakeTa JOKYMEHTOB BO3BPAT AEHEKHbIX CPEACTB,
BHECEHHbIX B Kaccy, MPOM3BOAMTCA B 3TOT *Ke AeHb.

5. PactopykeHue porosopa naumeHTomMm B OA4HOCTOPOHHEM Cy4ae

Mpn 04HOCTOPOHHEM PACTOPXKEHUWN AOrOBOPA NALMEHT BO3MeLLaeT GaKTUYECKN NOHECEHHble 3aTpaTbl
KAnHmKn.

6. 3aKknouuTeNnbHOE NONOXKEHNe

MpeTeH3nmn 1 }Kanobbl rparkaaH 3a HEMCMNOJIHEHWE WM HeHaZNeKalllee UCMOIHEHWE NNATHbIX
MeAMLMHCKUX YCAYT, OMniaTa 33 KoTopble NpousseaeHa 6e3 GUHAHCOBbLIX AOKYMEHTOB,
NoATBEPKAAOLWMX GaKT NPUHATUA AEHEXKHbIX CPeACTB (KacCoBbI YEK, MPUXOAHbIN opaep) He
NPUHMMAIOTCA.

B cnyvasx, He NpeAyCMOTPEHHbIX HAacToALWMM ofoXKeHMeM, CieayeT PyKOBOACTBOBATHLCA
AelCTBYIOLMM 3aKoHo4aTelbcTBOM Poccuiickoit Peaepauun. NpeTeHsnm 1 cropbl paspeLuatoTcs no
COrNalleHnto CTOPOH WM B NOpAAKe, onpeaeneHHOM 3aKoOHOA4aTebcTBOM Poccuitickoi ®egepaunm o
rpa*kLaHCKOM CyL0NpOon3BOACTBeE.



